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Providing Meaningful Access to the Child Nutrition Programs

The U.S. Department of Agriculture’s (USDA) Food and Nutrition Service (FNS) Instruction 113-1
requires local educational agencies (LEAS) that participate in the federally funded Child Nutrition Programs
to take responsible steps to ensure meaningful access to their programs and activities for English
learners. The USDA defines English learners as individuals who do not speak English as their primary
language and who have a limited ability to read, speak, write, or understand English.

The attached list of taglines may be useful for LEAs when communicating with parents and guardians
within the school district or institution. The purpose of the taglines is to inform the parent/ guardian, in the
appropriate language, of who to contact within the district or institution if they need language assistance
services.

The sample taglines below are in the six most common non-English languages spoken by LEP individuals
in the State of New York, based on the United States census data. Currently, Spanish, Traditional Chinese,
Russian, Haitian-Creole, Korean and Italian are the top six foreign languages.

LEAs are encouraged to send the taglines to all households at the beginning of the school year with
information about free and reduced priced meals, and any time a new student registers with the district.
LEAs should also have a plan in place to meet the language needs of parents/guardians who contact the
district or institution to request language assistance services.

The sample taglines provided may be edited as needed. Translated versions of the USDA
nondiscrimination statement have also been provided for your use.



https://fns-prod.azureedge.net/sites/default/files/113-1.pdf
https://fns-prod.azureedge.net/sites/default/files/113-1.pdf
https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html?language=es
https://www.hhs.gov/civil-rights/for-individuals/section-1557/translated-resources/index.html?language=es
https://portal.ct.gov/SDE/Nutrition/Eligibility-for-Free-and-Reduced-price-Meals-and-Milk-in-School-Nutrition-Programs/Documents
https://portal.ct.gov/SDE/Nutrition/Eligibility-for-Free-and-Reduced-price-Meals-and-Milk-in-School-Nutrition-Programs/Documents
http://www.cn.nysed.gov/
http://www.cn.nysed.gov/

Sample Taglines to Inform Individuals with Limited English Proficiency
of Language Assistance Services:

English
ATTENTION: If you speak [insert language], language assistance services, free of charge,areavailable
toyou. Call 1-xxX-XXX-XXXX (TTY : 1-XXX-XXX-XXXX).

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-xxx-
XXX-XXXX (TTY: 1-XXX-XXX-XXXX).

Traditional Chinese
BE  mBEHEPL, FLESGEVES IR,
24 TTY :

Russian

BHUMAHMWE: Ecnu Bbl roBopute Ha Pycckuit, Bam 6yayT npefocTaBneHbl 6ecnnaTHble YCNyru A3bIKOBON NOANEPXKM.
TenedoH TeneTtain

Haitian-Creole
ATANSYON: Si ou pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele

TTY:

Korean

FOALE: ot 0] LAFXIO| M A2, & ¢10] X|H MH|AE 0|85 = ASL|CE M3t
TTY:

Italian

ATTENZIONE: per chi parla italiano sono disponibili servizi di assistenza linguistica a titolo gratuito.
Chiamare il numero TTY:




Translated USDA Nondiscrimination Statement

English

USDA Nondiscrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or
administering USDA programs are prohibited from discriminating based on race, color, national origin, sex,
disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or
funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g.
Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local)
where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may
contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may
be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,
(AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To

request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

@ mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

) fax: (202) 690-7442; or

3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.



http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.ascr.usda.gov/complaint_filing_cust.html

Spanish

Los demas programas de asistencia nutricional del FNS, las agencias estatales y locales, y sus beneficiarios secundarios, deben publicar

el siguiente Aviso de No Discriminacion:

De conformidad con la Ley Federal de Derechos Civiles y los reglamentos y politicas de derechos civiles del Departamento de Agricultura de los EE. UU.
(USDA, por sus siglas en ingles), se prohibe que el USDA, sus agencias, oficinas, empleados e instituciones que participan o administran programas del
USDA discriminen sobre la base de raza, color, nacionalidad, sexo, discapacidad, edad, o en represalia o venganza por actividades previas de derechos

civiles en alguin programa o actividad realizados o financiados por el USDA.

Las personas con discapacidades que necesiten medios alternativos para la comunicacion de la informacion del programa (por ejemplo, sistema Braille,
letras grandes, cintas de audio, lenguaje de seas americano, etc.), deben ponerse en contacto con la agencia (estatal o local) en la que solicitaron los
beneficios. Las personas sordas, con dificultades de audicion o discapacidades del habla pueden comunicarse con el USDA por medio del Federal Relay

Service [Servicio Federal de Retransmision] al (800) 877-8339. Ademés, la informacidn del programa se puede proporcionar en otros idiomas.

Para presentar una denuncia de discriminacion, complete el Formulario de Denuncia de Discriminacion del Programa del USDA, (AD-3027) que

esté disponible en linea en:http://www.ocio.usda.gov/sites/default/files/docs/2012/Spanish_Form_508_Compliant_6_8_12_0.pdf. y en cualquier oficina

del USDA, o bien escriba una carta dirigida al USDA e incluya en la carta toda la informacion solicitada en el formulario. Para solicitar una copia del

formulario de denuncia, llame al (866) 632-9992. Haga llegar su formulario lleno o carta al USDA por:

(1) correo: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; 0

(3) correo electronico: program.intake@usda.gov.

Esta institucién es un proveedor que ofrece igualdad de oportunidades.



http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Spanish_Form_508_Compliant_6_8_12_0.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Spanish_Form_508_Compliant_6_8_12_0.pdf
mailto:program.intake@usda.gov
mailto:program.intake@usda.gov

Traditional Chinese

USDA #E IR

KR R EORE VA DL R S5 B 3550 (U.S. Department of Agriculture, USDA) ECHEVE B BB, USDA
T Hophl . iR, B TU KL R EEEFE USDA HHaEo/mg — e 5 F e, g, JREES. Mpl.
SRR AT 2, BO7E USDA BH Bl BOROTn] 525 sl B Hh 8t 2 it BORE TS Bt T T A4,

RS N - angE DL m AT R AR R G BN (BB, KRR, $k59. =ETiE%) |, G5
) e B SR A ORERE OBl i) BERG, ans TRAROClA, B GE S MmN L, HEImEE
HhiR %5 (800) 877-8339 Hil USDA Wi#&, m4h, FRAMIE vl LLER H 958 2 AV 0055 S Rt 5H & i,

INFEEF R By, FHIEES USDA Gh & B i fii & (AD-3027), I3 AI{E FAIMEHEERAS -
http://www.ascr.usda.gov/complaint_filing _cust.ntml, 263, L A]m{E{] USDA #5587 8 BLEc %HE £
USDA I 25 T EERARL R AT ER AT A & . aHEFT (866) 632-9992 RER v, IHE ZAIEAK L
{FZRLL T 0% 5% USDA :

(1) TZF : U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410 ;

(2) fHE :(202) 690-7442 ; ¥

() ETE M : program.intake@usda.gov,

AR A ) SR



http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
mailto:program.intake@usda.gov

Russian

3asiBeHHE O HEAOMYCTUMOCTH AuckpuMuHaiu USDA

B cooTBeTcTBHY ¢ (hesepanbHEIM 3aKOHOAATEIECTBOM O IPAKAAHCKUX NIPABax U MOJUTHKOW MUHHCTEPCTBA CEIBCKOTO X03sMHCTBA
CIIA (U.S. Department of Agriculture, USDA), 8 USDA, ero yupexneHusx, yopaBiIeHUAX U IPEACTaBUTEIHCTBAX 3alperieHa
JUCKPUMUHALYSA 110 IPH3HAKY PacOBOM IPHHAIIICKHOCTH, LIBETA KOXKH, HAIIMOHAIBEHOTO IIPOUCXOXKACHNUS, T10J1a, HHBAJIMJHOCTH U
BO3pACTa, a TAKKe NPeCcIe0BaHNE WIN HaKa3aHHE 3a IIPOIUTYIO IeITebHOCTD 10 3alUTe IPaXKIAHCKUX NIpaB B paMKax JIF000i

MIPOTPaMMEBI HJIH AESITEINbHOCTH, OCYIIeCcTBIsIeMoi i ¢puHancupyemoit USDA.

Jlunam ¢ orpaHH4eHHBIMH BO3MOKHOCTSIMH, HYKIAIOIIMMCS B aJIbTEPHATHBHBIX CPEICTBAX MOTy4eHU HHYOPMALIUH O
mporpamMmMe (Takux, HampuMep, Kak TeKCTHI, HabpaHHbIe mpudToM bpaiinsg mubo KpymHEIM MIPUPTOM, ayTHO03aINCH,
CYPIOIIEPEBOJ C UCIIONB30BAaHUEM aMEPHUKAHCKOTO SI3bIKA )KECTOB H T. [I.), HE0OXOMMO 0OPaTUTBCS B TOT OpraH (MECTHBIH MK
YPOBHS IITATa), B KOTOPBIH OBLIO MOAAHO 3asBJICHUE Ha mocobue. JIMna ¢ MOJHBIM WIIM YaCTHYHBIM HapyLIEHHEM CIIyXa WK peUr
MoryT obpatutbes B USDA wepe3 @enepanbhyro ciryx0y mepenadu TekctoBeix coobmennit (Federal Relay Service) mo Homepy

(800) 877-8339. Kpome Toro, mHpOpMAaIHs 0 MpOrpaMMe MOKET OBITh JOCTYITHA HE TOJIBKO HA aHTJIHHCKOM S3BIKE.

I[J'IH nogadyu 3KaJI00BI O JUCKPpUMHHAIIUU B paMKaXx MporpaMMbl 3allIOJIHUTC !l!O[!MY JKaJI00bI 110 noBoay auckpuMmuHamuu USDA

(AD-3027), KOTOpYIO MOXKHO HailTH B MHTEpHeTe Ha cTpaHuie http://www.ascr.usda.gov/complaint_filing_cust.html, a Taxxe B

mobom opuce USDA nnm Hanummumre nucbMo Ha aapec USDA ¢ ykazaHuem Bceit nHpopMmanny, KoTopast 3anpamiiBaeTcs B
¢dopme. UTOOBI NOTYIUTH IK3EMILISP (HOPMBI ISl [TOIa4H KaJIO00bI, TO3BOHUTE 110 HOMEPY (866) 632-9992. Brl MoxeTe moaaTh

3aMoJHCHHYIO (opMy miu oTripaButh uckMo B USDA:

(1) mo moure: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410

(2) 1o dakcy: (202) 690-7442 wn

(3) mo anexTponHO# mouTe: program.intake@usda.gov.

Hama opranuzarust co0Jto1aeT IPUHIUIT IPEI0CTaBICHNS paBHBIX BO3MOXHOCTEH B cBOeH padore.



http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
mailto:program.intake@usda.gov

Haitian-Creole

Deklarasyon USDA Kont Diskriminasyon

Konfomeman ak Ilwa Federal sou dwa sivil epi réegleman ak politik Depatman Agrikilti Etazini (U.S.
Department of Agriculture, USDA) konsenan dwa sivil, USDA ansanm ak Ajans, biwo, ak anplwaye li yo,
ak enstitisyon k ap patisipe oswa k ap jere pwogram USDA, entedi fé diskriminasyon kont moun nan nenpot
pwogram oswa aktivite USDA ap fé oubyen finanse, poutet ras, koulé, orijin nasyonal, seks, andikap, laj, ni
pou yo pa fé revanch oswa reprezay poutet aktivite dwa sivil yon moun te patisipe ladan avan.

Moun ki gen andikap ki bezwen 16t mwayen kominikasyon pou jwenn enfomasyon sou pwogram (tankou
enfomasyon ak ekriti Braille, gwo let, sou kaset tep, Lang Siy Ameriken, elatriye), dwe kontakte Ajans (nan
nivo Eta a oswa lokal) kote yo te aplike pou avantaj yo. Moun ki soud, ki tande di oswa ki gen pwoblém pou
pale ka kontake USDA grasa Sevis Relé Federal la nan (800) 877-8339. Anplisdesa, enfomasyon pwogram
yo gendwa disponib nan Iot lang ki pa Angle.

Pou depoze yon plent pou diskriminasyon nan pwogram, ranpli Fom Plent pou Diskriminasyon nan

Pwogram USDA a, (AD-3027) w ap jwenn sou entenet

nan: http://www.ascr.usda.gov/complaint_filing_cust.html, ak nan nenpot biwo USDA, oswa ekri yon let bay

USDA epi mete nan let la tout enfomasyon yo mande sou fom la. Pou mande yon kopi fom pou pote plent
lan, rele nan (866) 632-9992. Soumeét fom ou fin ranpli a oswa lét ou an bay USDA pa:
(1) Nan kourye lapos: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) Faks: (202) 690-7442; oswa

(3) Imel: program.intake@usda.gov.

Enstitisyon sa se yon founisé ki trete tout moun egalego.
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Korean
FALE): gk o] FARALo| 4l A S, FE o] A AU A& o] &34 & JdFYT As
TTY:

USDA H] 2 3= A

A Q1 v} 1] (U
USDASE 1 ol o] 2], AL,
AAsAL A Eﬂﬂabag

. Department of Agriculture, USDA)¢] <14 %FX w7 Ao w2}
123} USDA =213 9] Fo] = X

g
g 51'501]/\1 o]& EETL‘_“J_]
= A
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]j_l_1_

of e B WL GBS

OWHU

Tﬁ} ~)°l lof ok Sh= el 7F = A9, 9 S Al st 71 4(1 £ Xl H*X}xlﬂxﬂ)oﬂ sz of
st} gz Ao olol gt elof o7 9l AbshS A uF 57| A1) 2~(800) 877-8339= &3l USDAY
Lo EoF Tt o] Bro|x, 22 a3 AR & o] 9o thE A2 AlFH YT

St 78 P aukele] W USDA L 12 2pH 51uk 9F Al (AD-3027)

< http://www.ascr.usda.gov/complaint_filing_cust.htmlol] A T} Z =8} 1} USDA AFF-A ol 4] ol
2Hd st A, Bev= USDA F A4 2 A gk Elﬂ/\] A AU S F A el = Ao A sk BE
AR E AT ok Tl uk FAlo] W Qg d B (866) 632-0092% -] 341 A 9. A o] PE
F2 ot Mgk v WA 0 2 USDAC] H 54 A 2

(1) §-¥: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) 2121 (202) 690-7442

(3) o] Wl «: program.intake @usda.gov.
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ltalian
Dichiarazione di non discriminazione dell’USDA

In conformita con la Legge federale sui diritti civili (Federal Civil Rights Law) e con le norme e i
regolamenti sui diritti civili del Dipartimento dell’agricoltura degli Stati Uniti (U.S. Department of
Agriculture, USDA), I’'USDA, le sue agenzie, uffici e dipendenti e gli enti che partecipano o provvedono
all’amministrazione di programmi dell’lUSDA hanno il divieto di operare discriminazioni in base a razza,
colore della pelle, paese di origine, sesso, disabilita, eta, o ritorsione per eventuali posizioni o interventi in
favore dei diritti civili nell’ambito di qualsiasi iniziativa o attivita realizzata o finanziata dall’USDA.

Le persone affette da disabilita che hanno bisogno di mezzi di comunicazione alternativi per ottenere
informazioni sul programma (ad es. Braille, stampa a caratteri grandi, audiocassette, lingua dei segni, ecc.)
dovranno contattare I’agenzia (statale o locale) presso cui hanno presentato la richiesta di sussidio. Le
persone affette da sordita, problemi di udito o disturbi del linguaggio possono contattare I’USDA attraverso
il Servizio federale di ritrasmissione (Federal Relay Service) al numero (800) 877-8339. Inoltre, le
informazioni sul programma potranno essere rese disponibili in lingue diverse dall’inglese.

Per presentare un reclamo per discriminazione al programma, compilare il modulo AD-3027 USDA Program

Discrimination Complaint Form (Modulo di reclamo per discriminazione al programma USDA), disponibile

online sul sito http://www.ascr.usda.gov/complaint_filing_cust.html e presso qualsiasi ufficio USDA, o

scrivere una lettera indirizzata all’USDA fornendo tutte le informazioni richieste nel modulo. Per richiedere
una copia del modulo di reclamo, chiamare il numero (866) 632-9992. Spedire il modulo compilato o la
lettera al’lUSDA:

(1) amezzo posta: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) viafax: (202) 690-7442; oppure

(3) viae-mail: program.intake@usda.gov.

Questo ente garantisce a tutti pari opportunita.
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